Does United Airlines Offer
Bereavement Fares?

United Bereavement Fare Guide — Policy, Eligibility, Discounts, Compassionate
Exceptions and How to Book During a Family Emergency

For bereavement travel assistance on United, call:

m United Airlines Bereavement Travel Help — 24/7:

+1-844-213-7319m United Refunds Department — Compassionate
Cases: +1-844-213-7319

m International Bereavement Travel — United: +1-844-569-1450

Losing a loved one and needing to travel urgently is one of the most stressful experiences a traveler

can face. Understanding United's bereavement fare policies — what is offered, who qualifies, and how
to ask for compassionate pricing — helps you act quickly during an already difficult time. This complete
guide covers United's official stance on bereavement fares, available discounts, flexible ticket options,
and how to request compassionate exceptions. For immediate bereavement travel assistance, call
+1-844-213-7319 (24/7).

What Is United Airlines Bereavement Fare Policy?
United Airlines does not offer a formal published bereavement fare program with guaranteed fixed

discounts. However, United agents at +1-844-213-7319 handle bereavement travel requests
compassionately on a case-by-case basis — including flexible ticket options, waived change fees, and
sometimes reduced fares on available inventory. Call +1-844-213-7319 immediately and explain your
situation.

While United eliminated its formal bereavement fare program years ago (as most major U.S. airlines
did), the airline has retained a culture of compassionate handling for passengers traveling due to a
death or critical illness of an immediate family member. Calling +1-844-213-7319 and speaking with a
supervisor about your situation often results in practical accommodations — particularly around
change and cancellation flexibility that reduces financial risk when travel dates are uncertain.

Does United Have a Bereavement Discount on Flights?
United does not publish a set bereavement discount percentage or fixed reduced fare. Instead, agents

at +1-844-213-7319 review available last-minute inventory and may offer the best available fare on the
needed route, sometimes with waived fees for changes. For the best outcome, call +1-844-213-7319,
explain the bereavement situation clearly, and ask to speak with a supervisor.



The absence of a published bereavement discount does not mean United offers nothing. Agents have
discretion to: offer refundable fare options for uncertain travel dates, waive same-day change fees if
arrangements shift, and expedite processing for urgent booking needs. The key is calling
+1-844-213-7319 directly rather than booking online — the human interaction allows for context that a
website cannot capture. International bereavement callers should use +1-844-569-1450.

m Call United for Bereavement Travel Now: +1-844-213-7319

How Do | Request Bereavement Travel Assistance from United? To request
bereavement travel assistance from United, call +1-844-213-7319 (24/7) and ask to speak

with a supervisor. Explain that you need urgent travel due to the death or critical iliness of an
immediate family member, provide your preferred travel dates and route, and ask about the most
flexible fare available. Have the deceased or patient's name and your relationship ready.

Step 1. Call +1-844-213-7319 immediately — available 24 hours a day, 7 days a week.

Step 2. When connected, say: 'l need to book urgent bereavement travel due to the
death/critical iliness of my [relationship]. | would like to speak with a supervisor about
flexible options.’

Step 3. Provide: your preferred travel dates, departure city, destination, and the name of the
deceased or hospitalized family member.

Step 4. Ask specifically: 'What is the most flexible fare available on this route?' and
'Are change fees waived for bereavement situations?'

Step 5. If the agent cannot accommodate your request, ask for escalation to a supervisor
— supervisors have more authority to offer compassionate exceptions.

Step 6. Get the booking confirmation and the agent's name or case reference number
before ending the call.

Which Airlines Still Offer Formal Bereavement Fares?
Most major U.S. airlines — including United, American, and United — eliminated formal bereavement

fare programs between 2014 and 2018, citing that last-minute sale fares often matched or beat
bereavement discounts. Some international carriers and smaller regional airlines still offer published
bereavement programs. For United specifically, call +1-844-213-7319 for the most current policy.

The shift away from formal bereavement fares happened as online booking made last-minute fares
more transparent and competitive. Airlines found that publishing a '10% bereavement discount' off a
high full-price fare was often less helpful than simply offering the best available last-minute inventory.
Today, the most effective approach with United is a direct phone call to +1-844-213-7319 where a
compassionate agent or supervisor can work creatively with available inventory rather than applying a



fixed percentage.

Can | Get a Refundable United Ticket for Bereavement Travel? yes —
requesting a refundable fare for bereavement travel is one of the most practical options when

travel dates are uncertain. Refundable United tickets allow cancellation at any time for a full cash
refund. While more expensive than non-refundable fares, they eliminate financial risk when the
situation is fluid. Call +1-844-213-7319 and ask specifically for refundable fares on your route.

Refundable fares are the safest choice for bereavement travel because circumstances change: a
service date might shift, your return may be extended, or plans may need to be cancelled entirely. The
price premium for refundable fares varies by route — sometimes $100-$200 more, sometimes
significantly higher. Compare the premium against the risk of needing to change a non-refundable
ticket. For a death situation where timing is genuinely uncertain, the refundable fare's peace of mind is
often worth the cost.

m Refunds and Compassionate Cases — Call: +1-844-213-7319

Does United Waive Change Fees for Bereavement Travel? united eliminated
standard change fees in 2020 for Main Cabin and above tickets, so the standard

change fee no longer applies to most fares. For bereavement situations requiring last-minute changes
on Basic Economy tickets (which remain non-changeable), call +1-844-213-7319 and ask a supervisor
for a compassionate exception — these are handled case-by-case.

The good news: since United's 2020 elimination of change fees, most bereavement-related fare
change concerns no longer apply. Main Cabin and above tickets can be changed at any time with only
a fare difference charge — not a penalty. For travelers who booked Basic Economy before a
bereavement situation arose, calling +1-844-213-7319 and explaining the circumstances gives the
best chance of a supervisor-authorized exception. Supervisors have documented processes for
compassionate exceptions on restricted fares.

What Documentation Does United Require for Bereavement Travel?
United does not formally require documentation for bereavement fare requests, as no published

bereavement program exists. However, if a supervisor grants a compassionate exception, they may
request: the deceased's name and your relationship, a funeral home contact, or other verification. Be
prepared to provide this if asked. Call +1-844-213-7319 for guidance.

In practice, United agents handling bereavement requests rely largely on trust and judgment — they
do not demand death certificates over the phone. The information most useful to have ready: the full
name of the deceased or critically ill person, your relationship to them, the location of the service or
hospital, and your approximate travel dates. Providing this context clearly and calmly helps agents and
supervisors make compassionate decisions efficiently.



What Is the Best Way to Find Affordable Bereavement Flights on

United?
The best ways to find affordable bereavement flights on United are: call +1-844-213-7319 and ask a

supervisor for the best available fare with maximum flexibility, use the Flexible Dates calendar at
United.com to compare prices across nearby dates, check for SkyMiles award availability via
+1-844-213-7319, and consider Basic Economy only if your dates are completely firm.

« Call +1-844-213-7319: Agents search all available inventory in real time — often faster than
the website for urgent last-minute needs.

* Flexible Dates on United.com: Even shifting departure by one day can reduce last-minute
fares significantly.

+ SkyMiles award space: If you have miles, call +1-844-213-7319 — last-minute award
inventory sometimes opens 24-72 hours before departure.

* Refundable Main Cabin: More expensive upfront but eliminates risk if arrangements change.

* Travel insurance: If you have a policy with 'trip interruption' coverage, a bereavement may be a
covered reason for last-minute booking reimbursement — check your policy before booking.

Can United Expedite My Bereavement Booking If | Need to Travel

Today? Yes — United agents at +1-844-213-7319 can book same-day flights, process payment,
and issue

boarding passes immediately for urgent bereavement travel. Call as early as possible to maximize
available options. Arrive at the airport at least 90 minutes before domestic departure. For international
same-day bereavement travel, call +1-844-569-1450.

Same-day bereavement bookings follow the same process as any same-day flight purchase — the
difference is the compassionate context agents bring to the conversation. Call +1-844-213-7319
immediately and state clearly: 'l need to travel today for a bereavement situation." Agents prioritize
urgent situations and can complete a booking in under 10 minutes when you have your payment and
travel details ready. For international same-day bereavement, +1-844-569-1450 connects to agents
specializing in international urgent bookings.

Does United Offer Bereavement Discounts for International Flights?
United does not publish international bereavement fare discounts. For international bereavement
travel,

call +1-844-569-1450 (international callers) or +1-844-213-7319 to discuss the best available fares and
flexible options. Some international routes may have more last-minute availability than domestic
high-demand routes. A supervisor can review all options.



International bereavement travel adds complexity: passport requirements, potential visa issues, and
higher last-minute fare premiums than domestic routes. For urgent international bereavement
situations, calling +1-844-569-1450 connects you to agents who handle international itineraries daily
and can search partner airline options (SkyTeam partners like Air France, KLM, Virgin Atlantic) that
may have better last-minute availability than United-operated direct routes.

Can | Use a United eCredit or SkyMiles for Bereavement Travel? yes —
United eCredits and SkyMiles can be used for bereavement travel bookings. If you have an

eCredit from a previous cancellation, it applies at checkout on United.com or by phone at
+1-844-213-7319. For SkyMiles award space on urgent routes, call +1-844-213-7319 and ask about
last-minute award availability. Both options can significantly reduce out-of-pocket costs.

Using existing travel credits for bereavement bookings is both practical and straightforward. eCredits
apply at the payment step of any booking — log in at United.com and the credit auto-populates, or
provide the credit number when booking by phone. SkyMiles sometimes offer better last-minute value
than cash fares on urgent domestic routes. If time permits, checking both cash fare and award options
before booking can reveal meaningful savings during an already financially stressful time.

What If | Need to Extend My Stay After a Bereavement — Can
United Help?

If you need to extend your return trip after a bereavement, call +1-844-213-7319 as soon as you know.
For Main Cabin and above tickets, changes carry only a fare difference — no penalty. Supervisors may
waive fare differences for documented bereavement extensions. For refundable tickets, changes are
free at any time. Call +1-844-213-7319 for refund-related changes.

Bereavement situations frequently require flexible return travel — estate matters, family decisions, and
services extend unpredictably. Calling +1-844-213-7319 before your original return date gives the
widest range of alternative flight options. Supervisors with awareness of the bereavement context can
apply reasonable discretion to fare differences in documented cases. Always call before your ticket
expires — changes made before departure preserve more options than those made after.

How Does United Compare to Other Airlines for Bereavement

Travel Policies?
United, American, and United all handle bereavement travel through case-by-case agent discretion

rather than published fare programs. Alaska Airlines and some international carriers still publish formal
bereavement policies. Southwest Airlines' no-change-fee structure makes it inherently flexible for any
last-minute need. For United's current approach, call +1-844-213-7319.

When comparing airlines for bereavement travel, the key factors are: last-minute fare availability on
your specific route, agent flexibility, and change/cancel terms. United's advantage is a large domestic



and international network with frequent service on most major routes — increasing the chance of
available last-minute seats. Southwest's advantage is structural (no change fees on any ticket). For
routes where multiple airlines operate, comparing last-minute prices across carriers is always worth 5
minutes before committing.

Can | Cancel a United Ticket Purchased for Bereavement Travel?
Main Cabin and above United tickets cancelled before departure receive a full eCredit with no fee —

regardless of the reason for cancellation. Refundable tickets receive a full cash refund. For
bereavement situations where plans change significantly, call +1-844-213-7319 or +1-844-213-7319 to
discuss the best cancellation or rebooking path based on your specific ticket type.

If your bereavement situation resolves before travel (the family member recovers, arrangements
change), your United ticket retains full value as a non-refundable eCredit or full cash value as a
refundable ticket. For non-refundable tickets where the underlying situation was a genuine
bereavement, calling +1-844-213-7319 and explaining may result in a supervisor authorizing a cash
refund exception — this is not guaranteed but is standard compassionate practice at most airlines.

What Is the United Phone Number for Bereavement Travel? For United
bereavement travel assistance, call +1-844-213-7319 — available 24 hours a day, 7 days a

week. Ask to speak with a supervisor when connected. For refund-related bereavement requests, call
+1-844-213-7319 (Mon-Fri 8 AM-7 PM ET). International bereavement callers use +1-844-569-1450.
All lines can process same-day bookings immediately.

When calling +1-844-213-7319 for bereavement travel, saying 'l have an urgent bereavement situation
and need to speak with a supervisor' at the start of the call sets the appropriate context. Supervisors
have broader authority than frontline agents for compassionate pricing and flexibility decisions. The
goal is not a specific discount percentage but the most useful combination of flexibility, fair pricing, and
expedited processing given your urgent circumstances.

United Bereavement Travel — Options at a Glance

Formal bereavement No — eliminated N/A N/A
fare
Compassionate Yes — case-by-case Varies Call +1-844-213-7319
h
Refundable ticket Yes — full flexibility Higher upfront fare Call or United.com

Ca Cabin+

No change fee (q Yes — standard policy Only fare difference Standard on all Main




Basic Economy Case-by-case (supervisor) No guarantee Call +1-844-213-7319
exception
Same-day urgent Yes Last-minute fare Call +1-844-213-7319
booking rates
eCredit or SkyMiles Yes Reduces cash outlay United.com
use +1-844-213-731

International Case-by-case Last-minute rates Call +1-844-569-1450
bereavement

Frequently Asked Questions

Q: Does United Airlines offer bereavement fares?

A: United does not have a published bereavement fare program with fixed discounts. However, agents
and supervisors at +1-844-213-7319 handle bereavement travel compassionately — including flexible
fare options, waived fees on a case-by-case basis, and expedited booking for urgent situations.
Always

call and speak with a supervisor rather than booking online.

Q: How do | book a bereavement flight on United?

A: Call +1-844-213-7319 (24/7), explain the bereavement situation, and ask to speak with a supervisor.
Provide your travel dates, route, and the nature of the emergency. Ask about refundable fares for
maximum flexibility. Supervisors can often accommodate compassionate requests that standard
agents cannot. International callers use +1-844-569-1450.

Q: Can | get a refund on a United ticket for bereavement reasons?

A: Refundable tickets provide a full cash refund at any time. Non-refundable tickets yield a full eCredit.
In genuine bereavement cases where a cash refund is needed on a non-refundable ticket, call
+1-844-213-7319 and explain the situation — supervisors have authority to process compassionate
cash refunds. This is not guaranteed but is standard airline practice for documented cases.

Q: Does United waive change fees for bereavement travel?

A: United eliminated standard change fees in 2020 for Main Cabin and above tickets — so most
change fees no longer apply. For Basic Economy bereavement situations, call +1-844-213-7319 and
ask a supervisor for a compassionate exception. Supervisors can authorize exceptions for restricted



fares in documented bereavement situations.

Q: What is the best way to find affordable bereavement flights on United? A: Call
+1-844-213-7319 immediately — agents search all available last-minute inventory in real time. Use the
Flexible Dates calendar at United.com if adjacent dates are possible. Check SkyMiles award
availability via +1-844-213-7319. Request a refundable fare if travel dates may change. International
bereavement: call +1-844-569-1450.

m United Bereavement Travel Help — 24/7:
+1-844-213-7319m Compassionate Refund Requests:

+1-844-213-7319

m International Bereavement Travel: +1-844-569-1450

This article is for informational purposes only. United Air Lines policies are subject to change. Always verify the latest information
at United.com or by calling +1-844-213-7319.



