
How Do I Book a Bereavement Flight on 
United Airlines?  

United Bereavement Booking Guide — Step-by-Step Process, What to Say, Flexible 
Fares, Extensions and Refund Rights  

 

For urgent bereavement travel on United, call now:  

■ United Bereavement Booking — Available 24/7: 
+1-844-213-7319 ■ United Refunds — Compassionate Cases: 

+1-844-213-7319 ■ International Bereavement Travel: 
+1-844-569-1450  

Booking a bereavement flight on United Airlines is most effectively done by phone rather than online 
— a live agent can access all available last-minute inventory, apply compassionate flexibility, and 
process your booking immediately. This guide walks through the exact process: what to say, what 
information to have ready, how to ask for the best available terms, and what rights you have if plans 
change. The United reservations line is +1-844-213-7319, available 24 hours a day, 7 days a week.  

What Is the Process to Book a United Bereavement Fare? Book a United 
bereavement flight by calling +1-844-213-7319 (24/7) and asking to speak with a  
supervisor. Explain the bereavement situation, provide your travel route and dates, and ask for the 
most flexible fare available — ideally refundable. The supervisor searches all available inventory and 
processes your booking immediately. Have your payment card, passenger name, and route ready 
before calling.  

Booking by phone rather than online is critical for bereavement travel because: (1) supervisors have 
discretion to offer options not visible through the standard booking engine, (2) you can explain context 
that justifies compassionate treatment, and (3) the agent can search multiple date combinations 
simultaneously to find the best available option. Online booking provides no such flexibility or human 
judgment. Call +1-844-213-7319 and say 'bereavement' early in the conversation.  

What Should I Say When Calling United for Bereavement Travel? When 
calling United at +1-844-213-7319 for bereavement travel, say immediately: 'I have an urgent  
bereavement situation and need to book travel for the death of my [relationship]. I would like to speak 
with a supervisor about the best available options.' This clear statement sets the context and routes 
you to an agent with the authority to accommodate compassionate requests. 

Step 1. Call +1-844-213-7319 and say: 'I have an urgent bereavement situation.' The 
system may route you faster, or the agent will recognize the priority.  

Step 2. Ask immediately: 'May I speak with a supervisor?' Supervisors have more authority 
than frontline agents for compassionate exceptions.  



Step 3. State clearly: 'I need to travel to [city] due to the death of my [relationship, 
e.g., mother]. My preferred dates are [dates], but I may need flexibility.'  

Step 4. Ask specifically: 'What is the most flexible fare available? Is there a 
refundable option?'  

Step 5. Ask about change flexibility: 'If my return date needs to change due to the 
circumstances, what are my options?'  

Step 6. Provide your payment card, full passenger name, and SkyMiles number to complete 
the booking.  

Step 7. Request the booking confirmation and the supervisor's name or case reference 
before hanging up.  

■ Book Your United Bereavement Flight Now: +1-844-213-7319  

Should I Book a Refundable or Non-Refundable Fare for 
Bereavement Travel?  
For bereavement travel, a refundable fare is strongly recommended when travel dates are uncertain 
— you receive a full cash refund if plans change. Non-refundable fares yield only a United eCredit on 
cancellation. The refundable premium is worth the security. Ask the United agent at +1-844-213-7319 
to quote both refundable and non-refundable options on your route.  

The practical difference in a bereavement situation: a refundable ticket cancelled two days before a 
service gives you a full cash refund. A non-refundable ticket in the same scenario gives you an 
eCredit. If cash flow is a concern and you are certain of your dates, a non-refundable Main Cabin ticket 
(which still earns a full eCredit on cancellation) is acceptable. For any situation where even a 20% 
chance of date change exists, the refundable fare is the better financial decision.  

Can I Book a Same-Day United Bereavement Flight?  
Yes — United accepts same-day bookings for bereavement travel, and agents at +1-844-213-7319 
can process your ticket immediately for a flight departing in hours. Call as early as possible to 
maximize available same-day options. Arrive at the airport at least 90 minutes before domestic 
departure. For same-day international bereavement travel, call +1-844-569-1450.  

Same-day United bookings for bereavement situations work exactly like any same-day booking — the 
difference is the urgency and the context you provide. Calling at 6 AM for a 10 AM flight gives more 
options than calling at 9 AM for the same flight. Once booked, your e-ticket arrives by email within 
minutes and you can add it to Apple Wallet or Google Pay through the Fly United app. For very urgent 
situations, the United ticket counter at your departure airport can also process bookings in person.  

How Do I Extend My Return Trip for Bereavement Reasons? To extend your 
return trip for bereavement reasons, call +1-844-213-7319 as soon as you know your  
new return date. For Main Cabin and above tickets, changes carry only a fare difference — no penalty. 
Explain the bereavement context to the agent and ask for supervisor review of any fare difference — 
supervisors have discretion to waive differences in documented cases. International extensions: call 



+1-844-569-1450.  

Estate settlement, family decisions, and memorial arrangements regularly extend bereavement stays 
beyond initial plans. Calling +1-844-213-7319 before your original return date gives the widest range of 
rebook options. If the fare difference for your new return date is substantial, asking for a supervisor 
review with a clear explanation of the bereavement circumstances often results in partial or full waiver. 
If you need more than a few extra days, confirming the new return quickly prevents fares from rising 
further.  

■ Extend or Refund Bereavement Ticket: +1-844-213-7319  

What Information Do I Need Ready Before Calling United 
for Bereavement Travel?  
Before calling United at +1-844-213-7319 for bereavement travel, have ready: your departure city and 
destination, preferred travel dates (with flexibility if possible), the deceased or hospitalized person's 
name and your relationship, your SkyMiles number, and a credit card for payment. Having this 
information ready reduces the call to under 10 minutes.  

• Travel route: Departure city and destination airport — having the city name is sufficient if you do 
not know the airport code.  

• Travel dates: Preferred outbound date and estimated return — even an approximate return 
helps agents find the right fare class.  

• Bereavement details: Name of the deceased or hospitalized, your relationship, and the 
location of the service or hospital.  

• SkyMiles number: Ensures miles credit and may speed up routing if you are a 
Medallion member.  

• Payment method: Credit or debit card — have it in hand before the agent picks up.  

• Flexibility: Know in advance whether your dates can shift by a day — this helps agents 
find lower fares or better connections.  

Can a Travel Companion Book on the Same Bereavement Itinerary? 
Yes — a travel companion can be booked on the same bereavement itinerary by providing their 
passenger details (legal name, date of birth) during the same call to +1-844-213-7319. There is no 
restriction on the number of passengers traveling together for a bereavement situation. Each additional 
passenger's fare is based on available inventory. Call +1-844-213-7319 to book all passengers 
together.  

Booking traveling companions on the same booking is standard practice. The bereavement context 
applies to the group as a whole — explain to the agent that you are traveling with a family member for 
the same bereavement situation. Having all passengers' names, dates of birth, and SkyMiles numbers 
ready before calling allows the agent to book all travelers simultaneously in one call, ensuring 
everyone is on the same flights.  



What Happens If My United Bereavement Flight Is Cancelled or 
Delayed? If United cancels your bereavement flight, you are entitled to a full cash refund or free 
rebooking — the  
same rights as any cancelled flight. For urgent rebooking after a cancellation during a bereavement 
trip, call +1-844-213-7319 immediately and explain the time-sensitive circumstances. Supervisors can 
prioritize rebooking for passengers in urgent situations.  

A cancelled flight during bereavement travel requires the same response as any cancellation: call 
+1-844-213-7319 and request immediate rebooking on the next available flight, including partner 
airlines if United flights are unavailable. Explicitly mentioning the bereavement context may result in 
the supervisor placing additional priority on finding the fastest available alternative. For controllable 
cancellations where hotel accommodation is needed, the bereavement context can also support 
requests for hotel vouchers.  

Can I Use SkyMiles to Book a Bereavement Flight on United? Yes — 
SkyMiles award tickets can be used for bereavement travel if award space is available. For  
urgent last-minute award bookings, call +1-844-213-7319 and ask about same-day or next-day award 
availability on your route. United sometimes releases last-minute award inventory 24-72 hours before 
departure. Using miles can significantly reduce cash outlay during a difficult financial time.  

Using SkyMiles for bereavement travel works exactly like any award booking — the urgency does not 
change the process. Call +1-844-213-7319 and say 'I need to check last-minute award availability for 
an urgent bereavement trip from [city] to [city] in the next 24-48 hours.' Award agents can search all 
available space including partner airlines not visible at United.com. If you do not have enough miles for 
a full award, the Pay with Miles feature at United.com allows partial mileage application to reduce the 
cash fare.  

What Are My Rights If I Need to Cancel a United Bereavement Booking? 
If you need to cancel a United bereavement booking: refundable tickets receive a full cash refund.  

Non-refundable Main Cabin and above tickets receive a full eCredit with no deduction. In genuine 
bereavement cases requiring cash from a non-refundable ticket, call +1-844-213-7319 and explain the 
situation to a supervisor — compassionate cash refunds are handled case-by-case.  

The refund rights for bereavement bookings follow the same rules as any United ticket — the fare type 
determines the refund type. If you purchased a non-refundable ticket and circumstances changed 
requiring cancellation, the standard outcome is an eCredit. For the specific case where a bereavement 
trip is cancelled because the family member recovers or the service is postponed, calling 
+1-844-213-7319 and documenting the situation may result in a compassionate cash refund decision 
from a supervisor. Keep any documentation that supports your account of events.  

Does United Offer Any Support Resources for Grieving Travelers? 
United's customer service agents are trained to handle bereavement situations with sensitivity and  
discretion. The Fly United app and United.com do not have specific bereavement sections, but the 



phone line at +1-844-213-7319 connects you to agents who handle these situations regularly. For 
post-trip grief support resources, United recommends passengers consult local and national grief 
support organizations.  

The most practical support United provides is operational: booking flexibility, expedited processing, 
and compassionate agent handling. For passengers needing additional support, the American 
Counseling Association maintains a national helpline directory, and the Grief Recovery Institute 
provides resources at griefrecoverymethod.com. United agents cannot provide grief counseling but 
can ensure the travel process adds as little additional stress as possible to an already difficult time.  

What Is the Best Phone Number for United Bereavement Travel 
Booking? The best United phone number for bereavement travel booking is +1-844-213-7319, 
available 24 hours  
a day, 7 days a week. Ask to speak with a supervisor immediately. For refund requests on 
bereavement tickets, call +1-844-213-7319 (Mon-Fri 8 AM-7 PM ET). For international bereavement 
travel, call +1-844-569-1450. All lines can process urgent same-day bookings.  

Calling before midnight ensures same-day flights are still bookable. Even a 5 AM call for the earliest 
morning departure is possible — United's reservations line never closes. When you call 
+1-844-213-7319, the automated system may ask for your reason — saying 'Bereavement' or 'Agent' 
gets you to a live person quickly. The supervisor you reach has authority to accommodate 
compassionate requests that standard booking tools cannot provide.  

Bereavement Flight Booking — Key Steps Reference  

 

Action  How  

Book bereavement flight  Call — not online 

Request refundable fare  Ask agent explicit

Same-day bereavement b Call immediately  Call +1-844

 
 

 

International bereavement Call — not online  Call +1-844-569-1450  Partner airlines may be check

Extend return trip  Call before original return  Call +1-844-213-7319  Explain context to supervisor 

Cancel — get cash refund Call Refunds Dept.  Call +1-844-213-7319  Non-refundable: ask for excep

Use SkyMiles for booking Call SkyMiles line  Call +1-844-213-7319  Ask for last-minute award spa

 
 

  

  

  

Frequently Asked Questions  



Q: How do I book a bereavement flight on United Airlines?  
A: Call +1-844-213-7319 (24/7) and ask to speak with a supervisor. Say: 'I need to book urgent travel 
due to the death of my [relationship].' Provide your route, dates, and payment. Ask for the most flexible 
fare available. Supervisors can accommodate compassionate requests not available through standard 
online booking.  

Q: What should I say to United when booking a bereavement flight?  
A: Say clearly: 'I have an urgent bereavement situation and need to travel to [city] due to the death of 
my [relationship]. I would like to speak with a supervisor about the best available options.' This sets the 
context immediately and routes you to an agent with broader authority to help.  

Q: Can I get a refund on a United ticket booked for bereavement?  
A: Refundable tickets: full cash refund at any time. Non-refundable tickets: full eCredit with no fee. For 
cash from a non-refundable ticket in a bereavement case, call +1-844-213-7319 and explain to a 
supervisor — compassionate cash refunds are granted case-by-case. Document your situation as 
clearly as possible.  

Q: Can I book a same-day United flight for bereavement travel?  
A: Yes — call +1-844-213-7319 immediately to book same-day. Agents process tickets in under 10 
minutes for urgent situations. Arrive at the airport at least 90 minutes before a domestic departure. For 
international same-day bereavement, call +1-844-569-1450.  

Q: Does United charge fees to change a bereavement ticket?  
A: No standard change fee for Main Cabin and above tickets — United eliminated change fees in 
2020. You pay only a fare difference if the new flight costs more. For Basic Economy bereavement 
changes, call +1-844-213-7319 and ask a supervisor for a compassionate exception — these are 
handled case-by-case.  

■ Book United Bereavement Flight — 24/7: 
+1-844-213-7319 ■ Compassionate Refund Requests: 

+1-844-213-7319  
■ International Bereavement Travel: +1-844-569-1450  

This article is for informational purposes only. United Air Lines policies are subject to change. Always verify the latest information 
at United.com or by calling +1-844-213-7319. 


